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Microsoft devices
for Government
Transforming the way public
services are delivered

Reduced budgets, and increasing
demand on public services, mean
that Government organizations are
under pressure to achieve more
for less.
Technology is helping to
transform the way they engage
with citizens and deliver services.
Surface gives civil servants the tools they need to work
productively, collaboratively, and securely, wherever
they are. With the power of a laptop, the mobility of
a tablet, and the convenience of digital note taking,
employees can be more efficient, effective, and
responsive.

Surface Type Cover sold separately.

Your office, wherever you go
Light and thin, Surface is truly mobile. It gives civil servants
the best elements of a desktop, laptop, and tablet, freeing
them from their desks and making it easier for them to work
wherever they need to be.
• Collaborate on the move using the full Office Suite
with Windows 10 and trusted public service apps.
• Powerful processors and outstanding battery lives make
work faster, keeping people connected for longer.
• One device does more. Surface Book 2 has three different
configurations: laptop, clipboard, and canvas. Surface Pro
converts instantly from tablet to laptop.
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Reduce paperwork,
increase productivity
Surface and Surface Pen are intuitive to use, making it
easy to capture information digitally. Take notes directly
onto the screen, and authorize services on location with
a digital signature. Surface means fewer forms and less
need for transcribing. Errors reduce, admin is easier,
and people achieve more.
• Capture photos, videos, text, and audio in the
field with the Surface HD camera, Surface Pen,
and microphone.
• Video conferencing helps teams to share ideas
and make decisions faster.
• Improve collaboration using OneDrive for Business:
people can work on the same document at the
same time.
Software shown is sold separately.

More efficient and secure
Improving productivity is important, but ensuring data
confidentiality is essential. Surface users access internal
resources via VPN and Direct Access, which is backed up by
the enterprise-grade security of Windows 10. And because
people achieve more on one device, Surface is
cost-effective too.
• Windows 10 protects against viruses and malware,
even if a device is lost or stolen. Surface gives
Government organizations the peace of mind that

comes with knowing data is safe and compliant.

• Windows Hello facial recognition makes logon easier,
and more secure.

“We conducted a comprehensive
analysis of other products on the
market, and we found that Surface
devices met our needs best in
terms of performance, application
compatibility, multitasking
behavior, and user experience.”
Marco Sanchez
Network Administrator, City of Miami

• Devices are intuitive to use, and easy to manage,
reducing downtime, IT support time, and costs.
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